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we want to provide for our function profile. SAP Business Partner A" designed to leverage technical benefits such as integrity data and freedom data redundancy and to put more emphasis on maintenance and new customer acquisition aspects. An appropriate and inefficient litigation process not only affects short-term financial results, but also
negatively affects long-term customer relationships. A @ AA¢ If the customer pays only part of the promised amount within the agreed time, the payment promise receives the status of partially retained. This chapter describes the following configuration steps. A @ AA¢ We can configure via IMG // Cross-application Components // SAP Partners //
Business Partners // Base Settings // Numeric Ranges and Groupings // Define Numeric Ranges or Transaction Code: BUCF E.G. CUST FSCM BP. A @ AA¢ Ext.Std.Grping: Standard grouping for external number assignment. A @ AA¢ Now go to the editable field. Defined number ranges are assigned to groupings in the activity Define groupings and
Assign ranges of numbers. www.sapcustomization.com info@sapcustomization.com SAP FSCM Configuration & User Guide This copy” owned of: info@sapcustomization.com Page 2 of 233 Business Partner Overview can be a person, organization, group of persons or group of organizations in which a company has a business interest. 15. Indicates
that this outer grouping is used as a standard grouping. A @ AA¢ On Change view Maintenance of resubmission patterns: Overview of the Selected screen enter the following data. This book and authors are not affiliated, sponsored or approved by SAP AG. The Business Partner Role category .ilaicremmoc .ilaicremmoc itiderc ied enoiznuf alled
obucni'l onos eisrevortnoc eL :eisrevortnoc elled enoitseG .elaicremmoc rentrap led ihgilbbo ilg e ittirid i animreted e enoizasnart anu ni elaicremmoc rentrap led enoiznuf al master data fields have a change history that provides information about the time of the change, the user, and the previous and new value. Enter the required data and click
Continue. Select or choose the range of numbers you created in the previous step. Defined number ranges are assigned to groupings in the activity Define groupings and Assign ranges of numbers. All trademarks, service marks, product names or registered features are considered proprietary of their respective owners and are used only as a
reference. You should use this information as you see fit and at your own risk. This information is based on ECC 6.0, but not all activities monitoring group were included. www.sapcustomization.com info@sapcustomization.com SAP FSCM Configuration & User Guide This copy” owned of: info@sapcustomization.com Page 10 of 233 In this step we
created an external range of numbers and in the next step we will assign the range of numbers to the BP group. www.sapcustomization.com info@sapcustomization.com SAP FSCM Configuration & User Guide This copy” of property of: info@sapcustomization.com Page 131 of 233 2. Chapter A @ AA 9 A @ AA Business Processes:In this chapter we
will learn few integrated business processes of SAP Financial Supply Chain Management. C AA¢ Define the BP role to direct the customer to BP: In this activity IMG, BP roles are assigned to the account group for the customer's primary record where you will be created the business partner during customer processing. www.sapcustomization.com
info@sapcustomization.com SAP FSCM Configuration & User Guide This copy” owned of: info@sapcustomization.com Page 196 of 233 A @ AA¢ Promised by: A" intended for the customer's representative who promised to pay Figure: 9 erappurggar erappurggar e isse id art irotarapes eraerc ;itnaslup ied azneuqes al eranimreted ehcna omaissoP
.adehcs id enigap AAotnemagap a assemorPAA¢A ni ecov id assemorp al eredev omaissop ,eragap id ossemorp otaerc omaibba ehc atlov anU otnemagap id assemorP / itneilc otnoc ossecorP 41 for drop-down menus. Registry maintenance is used for these settings. The number ranges for business partners are valid for all clients. The application
supports users with updating incoming payments promises to pay in real time as follows:aA¢ If the customer pays the agreed amount within the promised time, the promise to pay receives the status of Preserved. We can also see all the actions that have been taken to resolve the dispute, as well as all the correspondence of the clients. Like CF. SAP
Dispute Management can help companies improve the management of short payments. The collection specialist can also manually enter an amount for each invoice. A¢AA¢ On New Items: Overview of the added items, enter the data as shown below. Figure - 1-15¢AA Define the Direction of Number Assignment Client > BP 23.
www.sapcustomization.com info@sapcustomization.com SAP FSCM Configuration & User Guide This copy is owned by: info@sapcustomization.com Page 25 of 233 Dispute Management Overview SAP Dispute Management is used to manage and resolve disputes efficiently deal with customer disputes. All case types to which we assign this function
profile provide the corresponding functions and display the relevant case components. Chapter 10 Questions and Answers:In this chapter we will learn some questions and answers in the SAP FSCM area. If the accounting document of the secondary ledger contains several residual items, we can decide in the dialog box which disputes we want to
create. Close integration with basic SAP ERP modules, such as Sales and Distribution, enables credit managers to effectively implement credit limits. The whole process of dispute management can be bus bus li eS .assecnoc aizarg AAinroig ilautneve *Aip ossemorp otnemagap id onroig la onif gninnud lad otnemagap id etrepa essemorp el noc eruttaf
el edulcse ,otairporppa odom ni enmzacﬂppa 1 otarugifnoc omaibba eS .itraper 'Aip art enoizaroballoc al eratilicaf e elaunam otnevretni'l errudir rep The accounting document contains exactly one remaining item, please enter the required data in the detailed conflict creation screen. www.sapcustomization.com info@sapcustomization.com SAP FSCM
Configuration and User Guide This copy” owned of: info@sapcustomization.com Page 223 of 233 Business Partner Tables BUT000 BCS Persistence of a BAS Address BUT000 EB Table P_G for Lock EBP G BUT000 TD BP : General Data I, Shadow Table Time Depe BUT001 BP: General II BUT010 GP: old, do not use ==> BUT(020 BUT020 BP: BP
BUTO021 Addresses: Uses of the BUT021 FS Addresses Using the BUT030 BP Time-dependent addresses List of uses: USES BUT030G BP List of uses: Generic nodes BUT030GT BP Usage list: Generic Nodes, TEXT BUT030T BP Object Usage: Application Table, BUT050 Texts BP Relationships/Role Definitions: General BUT050 ADGUID46C B Rel
Display Address -> AddrGuid BUTOSO_CD BP Role Determination:Index Table for BUT051 BP Ratio: Contact person Report BUT052 BP Report: BUT053 BP Addresses Report: BUT054 BP Business Interest Report (not used yet) BUTOBANK Business Partner: Bank details B BUTOBK BP: BANK DATA BUTOBK SHD Shadow table for BUTOBK (IBAN only)
BUTOBKU BP: Bank details Use BUTOCC BP: Payment Cards 32. Business Partner vs. www.sapcustomization.com info@sapcustomization.com SAP FSCM Configuration & User Guide This copy™ of property of: info@sapcustomization.com Page 5 of 233 Define BP Roles In This Activity IMG define the roles of business partners and their attributes. In
our eBook, we will use the following three roles as business partners: A ® AA¢ FLCUOO A ® AA CVI: FI Customer A ® AA¢ FLCUO1 A ® AA CVI: FI Customer A @ AA¢ UDMO000 A ® AA BP Collection Mgm The role of business partner contains; A " AA¢ Commercial Partner View Assignment; A @ AA¢ Assigning the View of id id enif la etnednopsirroc
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noitarugifnoC MCSF PAS moc.noitazimotsucpas@ofni moc.noitazimotsucpas.www .6 .rentrap ssenisub a htiw noitcasnart niatrec a tuo Code for each type of business transaction that may cause a complaint. We use synchronization to replicate the customer / business partner. On editing Display the Overview screen of ModiFable fields, we can see
editable fields. 25. Figure - 1-4 A¢ 4¥ "Managing the Collection of Business Partner Roles Defining Numbers: In this activity , we define numerical ranges for business partners. Figure 3 A¢ 4¥ "34: Reason to return In this configuration pass We have retained the reason to relocate the reason rewind codes. 2. www.sapcustomization.com
info@sapcustomization.com SAP FSCM Configuration and User Guide This copy” owned of: info@sapcustomization.com Page 14 of 233 Remove any check marks, (e.g., against the source object BP to the customer), then BP changes do not reflect in the customer's master. www.sapcustomization.com info@sapcustomization.com SAP FSCM

Configuration and User Guide This copy” owned of: info@sapcustomization.com Page 2 of 233 Define range of NUMDETIS DY CASE: ...ccuiiiin ciiiiiiiii et eeeteeereeeeaeenenns OO D LY i o U= o s LT o= ] I 17 o 1= U 51 Create values for attribute category in case of type:
....................................................................... 53 Create values for Pattern Attribute in Cause TYPE : ..ccovvuviiiiiiiiiiiiiiiiiiiieeeiiieeeiseeeies ciieeeiieeeennneennne.en. 0D Create values for Attribute Root Cause Code in case of type: ....cccevevt vevviviviiieiiiiiiiiiieeeiieeeeineeeennneee.... D6 Define Derivation of the Element Types ....cc.ovvvviviiiiiiiiiiiiiiiiiiiieccieeeenn,
................................................ Define. Automatic status Changes: .......ccccoueiiiiii i et e e er e s eeenes eeeeeeees oae.. DO Activate the process integration for SAP SAP dispute Define the default values for the creation of diSputes: .......c.coevviieiiiiiiiiii i e eee e 02 AUtomaatic cancellation of disputes:
.............................................................................................................. 64 Define the sending keys for COMPENSALION ........c..cccviiiiiiiuiiies ceeeeeeeeteeeieeeeeeeeeeeeeeeeeeeeeeeeaeeites eeeeesseesseeeeneenne.. 00 Assignment of open credits and PAYMENTS: ........cccccee. wovieeieieeeeeeceeeeteeeeeeeeeeieeeeeeeteees eeeesieesiseesseeseenneenn... 08 Chapter A «3 - Collection Managememenmn ........
................................................................................................... 71 Synthesis of collection ManagemMeNt .............ceeeiiiiiiieeiiiiiieeeeeiiiieees iieeeeeeiiieeeeeeiieeeesevieeeeennennenneenen. 74 Define corporate codes for the management of SAP COLlE@CHIONS: .........uieiiiiiiieiiiiiiiieeeiiiies cet iieeeeeeiiieeeeeeveeeeeevvieeeeeeenennenaenen. 87 Collection strategies a € "Basic standards:
............................................................................................................................................................... 90 COIECEION SETALEGIES ...eiivviiieiieieiiecties eeeeeeee e et et e et e e e et e e eaeeeaeees eeeteeeeseeeiaseesnseessseeseseeesseessaseesnes sveesnnessrneessseesnseeees 92 A QPTIOTIEY: viiiiiiiiiiiiis eeeie et eae e et e e etee eaeeeiteeeseeesiseeesseeesaeeseeeeeneeennnenns -, 96 COllection strategies «derivation
OF PTIOTITIES: touniiiiiiii s et e e 97 COILECTION SEUTINEIITS: .. tetiiiiiiiiiieeii ettt ettt eettiee taeettueetun e ttansattneatanaaatneasansaasanee faeeesaneesunseesnneesnnseesnneessnsersnnseennnens see 99 Profile of Harvest groups: Collection: Assign collection groups to the collection SEgMENtS: ......cccuuviiiiiiiiiiiiiiiriiireeiies e evi e 104 Create status profile
fOr PAYMENt PIrOMIISE: ..iiveiit ceeeie et eees eeetteeateeeaeeeeaeeeees 105 Define the interval of numMbers for the CASe: .......ccct i ees ceere e e aaaas 107 Payment promise - Define tyPeS OF CASE ...ccvuniiiiies it e e es ceeeetaeeaa e et e e e eeaans 109 Payment promise A ¢ & € & € celre "define the automatic
Status Changes: .. ...cooiiviiiiir i e 111 3. SAP dispute management is fully integrated with sales and distribution, customer accounts, credit management, credit control modules / submodules and supports centralized processing of cases. In the dialog box, enter the requested data (attributes, notes). A ¢ 4 € ¢ Define the

assignment of numbers for the BP direction to the customer: in this Img activity, we assign groups of accounts for the main customer record to groups of business partners, to ensure that the customer is updated simultaneously to processing of the commercial partner as part of the customer's integration. A € As for our scenario we want to have the
same number of customers like BP, this A ™ reason we checked the same number. www.sapcustomization.com info@sapcustomization.com SAP FSCM Configuration & User Guide This copy is the property of: info@sapcustomization.com Page 82 of 233 The collection specialist can access an overview of open recursions, which serves as a reminder To
face still pending activities. Chapter A ¢ A€ 4€ ce11 A ¢ 4 € 4 € 4 € cethouses and resolutions: The Problems and Resolution Chapter describes a few problems in real time and their probable solution. This situation comes from the title of the dialog: Split instead of Create. The BP role categories included in this IMG activity are client based, which
means that the system must consider the client client When it comes to commercial partners with a corresponding role of BP. Point 9. The 24. Chapter A «Inhouse Cash User Guide: In-House Cash User Guide Describes how we can get the best results from SAP In-House Cash. A «Set BP role-role category for the BP direction to the customer: in this
Img activity, we can define which categories of BP role allow the integration of the customer in the management by the business partner to the customer. Business Partner Screen, choose on Change Interval and on the «Number Range Interval» screen, click Insert Intervals and enter the required numeric range details. We can recall various screens
(views) in the maintenance of commercial partners depending on the role category. A «In the window A« Insert interval »choose to enter numeric interval. With SAP dispute management, all information relating to a dispute are summarized in a single company object: the case of dispute. This configuration is also valid for customer changes and BP
Master, the system automatically updates the master records. 4. In-House Cash: If our company has more corporate bank accounts scattered throughout its global organizational structure, we pay an extra commission or provide free money to banks while maintaining minimum cash balances. 18. In the case of optional roles of commercial partners,
we can determine if we want to create a corresponding customer during the processing of the business partner. www.sapcustomization.com info@sapcustomization.com SAP FSCM configuration and user guide This copy. is the property of: info@sapcustomization.com Page 140 of 233 A ¢ 424 ¢ Now we can choose the Save icon to save the € ™
addition of elements open to an existing element case of dispute. References: A «Tables: Business Partner Master Date. And we can take expensive loans for a part of the Activities, while; We can have cash plus at 8. A ¢ & ¢ Range number: BP number range. Once the configuration steps above are completed, the system automatically creates BP BP we
create customer and vice versa. Specific data is stored for each business partner role. We make these settings in the following activities IMG: o Define groups of accounts with screen layout (Customers) or Create ranges of numbers for customer accounts or Assign ranges of numbers to groups of customer accounts A¢ A¢ We can configure via IMG //
Cross-application components // Master Data Synchronization // Customer/Vendor Integration // Business Partner Settings // for Customer // Fi Assignment for Customer Integration // Assign Keys // Define Customer Management Number Assignment to BP A¢ A¢ On Change DisplayAssignment of Customer Management Number to BP¢ A Overview
screen, choose New Entries. Promises of payment, disputes, representation and contacts with customers The specialist of the collections documents the outcome a contact with the customer in the system of management of the collections. Start clearing operation (e.g. payment in, transfer out) as usual, select the open items to clear, and in the
Residual Items tab, create the required residual items (they may be different for a selected item). www.sapcustomization.com info@sapcustomization.com SAP FSCM Configuration & User Guide This copy” owned of: info@sapcustomization.com Page 43 of 233 A¢ A By selecting and deselecting the A¢ AjSel.OptA¢ A¢ field above, we can decide which
field should be available for selection. Assign each business partner to a group when you create the business partner. Define the status for the dispute cases to be collected: In this activity IMG we define the status for the cases of dispute to be collected. SAP Dispute Management enables integration all of these departments, as well as© monitoring
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(DSO). All the above business processes are provided with on-screen prints and detailed explanations. The system records the status of a dispute as open or completed. For more information on the division of cases of dispute, see: Dispute settlement effects. www.sapcustomization.com info@sapcustomization.com SAP FSCM Configuration and User
Guide This copy” owned of: info@sapcustomization.com Page 6 of 233 SAP with pre-delivered BP roles for SAP FSCM collection management and credit control. SAP Dispute Management enables our finance department to review a case of dispute and review invoices, notes, and accounting records related to a particular customer.
www.sapcustomization.com info@sapcustomization.com SAP FSCM Configuration and User Guide This copy” owned of: info@sapcustomization.com Page 9 of 233 A¢ 4¥ A¢ In our business process creation BP should create customer and vice versa, we need to create and assign the external number range for both the business partner and the
customer. If we have created a residual item, the details screen for creating litigation cases appears. FDM_AUTO CREATE - Automatically create litigation cases: with this program we can create cases of dispute for the residual items that have arisen from incoming automatic payments (account declaration, Lockbox), from control warehouses or in
post processing. This way we do not store redundant data, as general data is independent of a business partner's function or application-specific extensions. A¢ 4¥ A¢ On changing the A¢ A¥BP roles ": Overview screen, select Location and enter the BP role desires. We can determine how the system creates a corresponding customer in financial
accounting, when we develop a business partner. Set the category BP role for the BP management to the customer: in this activity IMG we can define which categories of BP role allow customer integration in the direction from the partner to customer. The customer can use this FSCM module for the option of viewing and paying bills via the Internet;
or create requests, comments, or disputes to which the business can respond or resolve online. Customer integration with BP A" bi-directional. I hope this eBook keeps your expectation at the level ...... the next dialog box depends on the number of residual items created: a. Save the case(s) of disputes. SAP Biller Direct A" an EIPP solution that A~
fully integrated with the backend SAP ERP system eliminating redundancies and data inconsistencies. Choose Copy to create our item type. Figure - 1-5 A¢ 4¥ "Range of Business Partner Numbers 19. SAP FSCM Credit Management: We manage all relevant credit master data of a business partner in SAP Credit Management (FIN-FSCM-CR). A¢ ¥ A¢
In determining the work area: input window, input uppercase type Figure 3 A¢ ¥ "35: Status for Dispute Case 1 28. Your particular situation may not be exactly adapted to the examples shown here and you should adjust your use of the information and recommendations accordingly. A¢ 4¥ A¢ We can configure via IMG // FSCM // Collections
Management // Basic Collection Management Settings // SAP Dispute Integration Management // Defines the status for collecting litigation cases. Chapter A¢ 4¥ "3 A¢ 4¥" Collection Management: Collection management means the management of the customer's central credits. No new data should be created each time, meaning that creation and
retention of redundant data are avoided and there can be no inconsistencies. This new SAP object” as an electronic folder for grouping all information related to a customer dispute. www.sapcustomization.com SAP FSCM Configuration and user guide This copy is the property of: info@sapcustomization.com Page 5 of 233 OSS Note: Note: Basic
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.......................................................................................... 222 Tables: Data Master Business Partner: ... ......couuiiiiiiiiiiiiiiiiiiin e eeciiieees ciieeeeeeiineeeeeineeeeeeennneeeenns. 222 Authors do not take any responsibility for errors or omissions. After creating the customer's master, the system automatically creates the BP and vice versa, which then 13. This A" is of
primary interest if a business partner plays different roles for a company, such as the contract partner and perspective. Since the business partners' master data is integrated with the customer's master data, A" it is very important to understand how various SAP functions are delivered. www.sapcustomization.com info@sapcustomization.com SAP
FSCM Configuration and User Guide This copy A" owned of: info@sapcustomization.com Page 2 of 233 Chapter A¢ a¥ "7- Collection Management User Guide: for effective use of the management of the SAP collection , the collection representative should be well aware of various options available and its integration with other SAP components.
Define groupings and assign numeric ranges: in this activity we maintain clusters for business partners. Choose Detailed View: Dispute case for inserting additional notes and attributes on the respective details screen. For atinifed atinifed aiznarag al eredulcni id ehcna etnesnoc ic )RC-MCSF-NIF( tnemeganaM tiderC PAS .itagap e itagap ipmac i olos
itnemanroigga eragap id assemorp al ,assemorp otnemagap id atad al opod onocse ehc a business partner in calculating credit exposure, which means we can also monitor risk of our company. There is no implicit approval if we use any of these terms. The Role-View-Allocation occurs when customizing business partners in Role-View-Determine
allocation. The specialist of the collections can use different options, depending on progress contact. This copy” owned of: info@sapcustomization.com Page 0 of 233 CHAPTER 1 4 BUSINESS PARTNER Business Partner can be a person, an organization, a group of persons or a group of organizations in which a corporation has a commercial
interest. For more information, see the documentation for this program. In order for a business partner to participate in the Collection Management, a collection profile must be assigned to the business partner. www.sapcustomization.com info@sapcustomization.com SAP FSCM Configuration and User Guide This copy” owned of:

info@sapcustomization.com Page 3 of 233 Define Customer Contact REeSUIL:.........ooouiiiiiiiiiiiiiiii e e e e e e e e e e e ea e ananeaes 111 Define Resubmission Reubmission ReEUDMISSION REASOM: ......iiuuiiiniiiiiiieii ettt e e e et e et e et e et e et e st e et e eaaearnessnnees 112 Define the status of the dispute cases to be collected:
...................................................................... N il LS B O 1l O T s L i 1 ) e N L e ivak el Ehieldis Eribulonibyac e d efo Mo mpanyERte

D 116 Activate contact CHAPTER GAAA 4 - IN-HOUSE CASH ...oooeeieeeeeeeeee e e e eeeeaeeaaaeaaae e e e e e e e e e e e e e e e sessssasaeseeeeeeenennes 119 Overview of In-house Dispute Management..........ccecuuueiiiiiiiiieeeiiieeeieeeeee e e e et eereeeeeeeeanneenennnas 119 CHAPTER ¢AAA 5 ¢AAA DISPUTE MANAGEMENT
GAAA USER GUIDE ....ooiiiiiiie oo 120 FLB5N-Creating Dispute Cases from the Line Item LiSt:.......ccooiiiiiiiiiiiiiiniiiinieie e, 121 UDM DISPUTE - VIEW diSPULE CASE: tiuuiirniiiiiieiiiiiieiiee et et et e et et e et eetestesanesnnessnaeresnesnnesnns 124 FBO3 - Creating Dispute Cases from the Document

DiSPlay:...cccceueeiiieeiee e 128 Creating Dispute Cases during Processing of Account Statements: ............cccoeevveiiiiiiiiineinin. 130 F-28 - Creating Dispute Cases during Clearing of Open Items:..............cccvevueeeeeeeeeeeeeeeeeeeeenns 131 UDM DISPUTE - Adding Open Items to DiSpute Cases:........ceeeiiuuiiiiiiiiiiiiiiiiiieeeeetiiee et 135

FDM AUTO CREATE - Automatic Creation of Dispute CasesS:.......cccevuvrirneirieeeiineeiieerineennn. 140 UDM _AUTOWRITEOFF - Automatic Write-Off of Dispute Cases..........coeevvvueriiiniriiireiineennnnns 147 CHAPTER ¢AAA 6 ¢AAA BUSINESS PARTNER ¢AAA USER GUIDE . ..ot ee e e e e e e e e e e e e e e eeeeeene e 151 FDO1 - Create Customer

MASEOT e et e 151 UDM_BP - Business Partner Master DAta: ...........ccoccveieeeiveeireeireeereeeseeeeeeeeeeeeseeeseeessesseeenseenneenns 155 CHAPTER ¢AAA7 ¢AAA COLLECTION MANAGEMENT ¢AAA USER GUIDE......c.ooiioiiiiiieeeeee e 161 Collection Strategies Collection groups:
............................................................................................................................. 166 ASSIgN grouPs t0 SEPIMIENES. ......iiiiiiiiii i e e et eeee e et eeereeesieeeaeneseeneessnneeseneeenneennnneeennneennsae 107 Distribution of data to collection management:...........cccceveeiiiiiiiiiieeiie e eeeneen.... 168 Creating Work -

] SR 170.4 The creates a separate promise of payment for each invoice when the collection specialist saves it and checks whether the promise is kept. Features This application expansion allows users to view information from other SAP FSCMAA applications such as SAP

Biller Direct, SAP Credit Management, and SAP Collections Management. This guide provides instructions for the basic configuration steps required to set up the SAP Financial Supply Chain Management (FSCM) dispute management module. Prerequisites The open item to be deleted was not included in a dispute as a contested object. Activity 1. F-
28 - Creation of cases of dispute during clearing of open items: When we deselect the open elements and at the same time create the residual elements, we can create controversy for the resulting residual elements. SAP Business Partner (SAP BP): The SAP Business Partner component enables us to create and manage business partners centrally.
Figure - 1-1A Figure Trading Partner Role - 1-2A Trading Partner Role 16. Recall Program: With effect from mySAP ERP 2004, the program A" in the application menu. Grouping trading partners determines (1) the range of partner numbers and (2) the relevant data for the main recordAA¢ We can configure it via IMG // Cross-Application Components
// SAP Business Partner // Business Partner // Basic Settings // Number ranges and // Define groupings and assign number ranges or transaction code: SPRO 5. We make these settings in the following IMG activities: o Define the ranges of numbers to define the groupings and assign the ranges of numbers We have determined the groups of accounts
and the ranges of numbers assigned to the groups of accounts for the creation of customer accounts in Customization for Financial Accounting. Figure: 2-20: Search Profile A¢AAEditable Fields In this step we created a case search profile and kept its attributes, such as the fields available for selection and the fields that can be edited. 6. SAP Dispute
Management supports the handling of claims disputes. BDT selects this option 21. When calculating the amount to be recovered, the system takes into account the status of the disputes concerned by transferring the amount of the disputes to be recovered to the amount to be recovered. When you create a business partner in the system, the role of BP
General Business Partner is automatically assigned to the business partner. To use the business partner functionality, you need to configure the following steps: Defining BP roles: In this IMG activity, we define one or more record management systems (RMS). Here we can enter additional fields by choosing New Items. For example CUST A¢AA¢
Short name: Short name of the name of the business partner. Learn how to use SAP Collection Management effectively. In the case of mandatory roles of business partners of the customer, the system automatically creates the corresponding customers. In the IMG business we can define whether the role of business partner assigned to the role
category BP is a role of business partner client mandatory or optional. Refer to chapter A¢AA 2 A¢A Dispute Management. We can create a business partner in different roles of Commercial and during the course of the commercial relationship the business partner can take other roles of commercial partner. www.sapcustomization.com
www.sapcustomization.com SAP FSCM User Guide and Configuration This copy is owned by: info@sapcustomization.com Page 7 of 233 F The screen above contains the following important fields: A”BP Role: Function that a business partner assumes, depending on a business transaction A”BP Cat Role: The role category allows SAP and client
programs to program on the BP role. FI does not use the concept of business partners, but uses its own customer records. www.sapcustomization.com info@sapcustomization.com Configuration and User Guide SAP FSCM This copy is owned by: info@sapcustomization.com Page 3 of 233 reflects any subsequent changes to the master customer record.
The Collection Profile determines the list of Collection Segments contained in it. We can configure via IMG // Cross-Application Components // SAP Business Partner // Business Partner // Basic Settings // Business Partner Roles // Define BP Roles or Transaction Code: SPRO. The 10th. SAP Dispute Management is an industry-leading solution for
integrating dispute resolution into the order-cash cycle. Receipt management: If receivables are not addressed proactively, the impact on a company’s cash flow can be negatively affected, increasing the risk of client default on outstanding invoices and increasing transaction costs for the receivables function. SAP systems require BPs managed as
clients in FI and as business partners in other applications. Configuration steps are covered for the following list of processes with descriptions, IMG Paths menus and screenshots; Case Record Model Attribute Profile Case Search Function Profile Text Profile Status Management Maintain Number Range Case Type Create attributes Values Workflow
Perform customization Define regular processor for disputes Processor integration Define otnemucod otnemucod led ehcifidom el rep enoizavitta id itubirtta ilg erinifeD eton el rep otset id DIal erinifeD otats id icitamotua Integration with Accounting Accounts admissible Enable SAP Dispute Management Process Define default values for litigation
case creation Dispute objects with customers in litigation cases Automatic document changes from litigation cases Correspondence Define and configure actions 1. Alternatively, you can use a document archiving feature to store information such as print items, correspondence, banking information, and rating information. www.sapcustomization.com
info@sapcustomization.com SAP FSCM Configuration and User Guide This copy” owned of: info@sapcustomization.com Page 113 of 233 o Reason for Resubmission or Reason for Note A @¢ We can configure via IMG // FSCM // Collection Management // Basic Collection Management Settings // Restart // Define the Reason for Resubmission. Figure &
1-6 Keep numerical range See the Q&A chapter for more information on numerical ranges. From the SAP Easy Access menu, choose Accounting A"Financial Management of Supply Chain Management A"Dispute Management A"Periodic Accounting Processing A"Automatic creation of a dispute case or transaction code: FDM _AUTO CREATE 14.
Unkept payment promises involve assignment a corresponding collection rule in the collection strategy and the customer repeatedly appears in the work list and is contacted. Define number assignment the customer's management to BP: In this activity IMG we assign business partner groupings to account groups for customer records, so that
when we treat customers in scope customer integration, the system also updates the business partner. The numerical ranges of trading partners stored in the NRIV table under BU PARTNER numeric range . Chapter A"2 A"Dispute management: SAP Dispute Management is used to efficiently manage and resolve customer disputes.
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TAKE [NW] VERY. Sapcustomization.com 7. www.sapcustomization.com info@sapcustomization.com sap fscm fscm & User Manual This copy is the property of: info@sapcustomization.com Page 32 of 233 A ¢ 4,— & ¢ In this way we want to create a new type of element for the search profile. Against the segment of the collection we assign a collection
group and specialist responsible for the business partner. We need to integrate customers with business partners when we use with new dimensional components of the SAP ERP system, such as Financial Supply Chain Management (FSCM), customer relations management (CRM), supply chain management (SCM) and advanced Planning and
optimization (APO). The customer disputes arise for many reasons, including damaged goods or incorrect bills. Choose Create Case Controversia. We would like to obtain an optimal advantage of our cash position in business codes, geographies, product lines and business units using SAP's home cash. www.sapcustomization.com
info@sapcustomization.com SAP FSCM Configuration & User Guide This copy is the property of: info@sapcustomization.com Page 1 of 233 Replacement within our organization. To use this SAP application component with configuring the SAP application that is covered by this chapter. Biller Direct: the presentation and payment of the electronic
invoice (EIPP) help cutting costs to business by passing to a paper without paper, improving customer service providing customer's self-service, decrease billing errors. SAP Credit Management can help companies manage credit proactively. A ¢ 4,— & ¢ Vista BP: Check the screens in the Business Partner dialog box. We can determine how the system
creates a corresponding customer in financial accounting when we develop a business partner. The specialist of the collection creates promises to pay presented by the customer li li ,otseuq id asuac A .21 moc.noitazimotsucpas@ofni inoizamrofni icetadnam erovaf rep adnamod isaislauq rep ... aiccaip it ehc orepS .)elanoizpo( aton anu e ottatnoc id
anosrep al ,ottatnoc id anosrep al ,ossemorp otropmi'l ,ossemorp otnemagap id onroig li odneresni idniuqg e otnemagap li ossemorp eneiv elauq li rep eruttaf el maintains consistency of master data and avoids duplication. www.sapcustomization.com info@sapcustomization.com SAP FSCM Configuration & User Guide This copy” owned of:
info@sapcustomization.com Page 4 of 233 1). The BP view allows the screen sequence and selection of the data sets to be displayed to be established in the context of the Business Data Toolset (BDT). In other cases, the new residual item A" removed from the existing dispute using the same procedure. When the customer master data at the company
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